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Top tips on surviving the process, .......cin oo
from people who have been there @ &

Often people worry about what happens next.

If you are not sure of the next stage(s) of the process - either You are not the first person going

short-term or long-term, don’t be afraid to ask. This might be through the investigation process
your line manager, the lead investigator, or the risk team. There will likely be a number of incidents under

Investigation at any one time across your organisation,
with the intention of making the system better and safer
for patients. Some people find it helpful to talk to
colleagues who have been through the process
previously for guidance and support.

You might be asked to write a statement.
This is not the same as reflection, so you don't need

to include your feeling or any reflective thought; just
describe the events as thoroughly as you can, as soon
after the incident as possible.

Take time off work if you need it.
Many clinicians said they felt guilty about taking
time off work at the time, but with hindsight they
realised that by being in work they found doing
their job was more challenging, and in some
cases recognised that their practice at this time
was not safe.

Keep doing sensible things.

Whilst lack of sleep, feeling withdrawn and less
sociable is understandable, it is still important
to look after yourself physically. For example:
eating well, being active and keeping an eye on
your alcohol intake.

Choose who to talk to at work.
Many clinicians say that they benefit from
talking to colleagues about what has happened,
especially other clinicians who were involved,

or close and trusted friends. However, some
clinicians have also found that talking about
their experienced can be draining.




